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Stanley Assembly Technologies® products are warranted 
against defects in material or workmanship by Stanley 
Black & Decker, Inc. (“STANLEY”) for the useful life of the 
product.  This limited lifetime warranty does not apply to 
(i) the PSI-intelligent air tool product line; (ii) software; or 
(iii) electrical components, which are warranted for a 
period of eighteen months from date of shipment by 
STANLEY to the initial purchaser.   
 
STANLEY will repair or replace, at its option, any Stanley 
Assembly Technologies® product which, upon inspection 
of the product by STANLEY, is determined to be defective 
within the warranty period.  STANLEY may from time to 
time elect to repair or replace a product at no charge 
even though STANLEY has determined that the product 
was not defective.  The decision to repair or replace a 
product at no charge shall not be deemed an admission 
that the product is defective. 
 
Warranty Repairs performed by STANLEY or a STANLEY 
Certified Repair Center and replacement products are 
warranted for a period of 90 days from the date the 
repaired or replacement product is delivered or the 
remainder of the original warranty period, whichever is 
longer. 
 
The foregoing warranties shall not apply to standard 
wear parts, such as bevel gears, to defects or damage 
arising after the warranty period expires, or due to: 
 

1. failure to maintain and use the product in 
accordance with the instructions provided;  

2. use of non-genuine STANLEY replacement parts; 
3. accidents, tampering, modification, misuse, 

abuse, or abnormal wear and tear; 
4. repair services not performed by or at the 

direction of STANLEY; or  
5. continued use after partial failure. 

 
OEM Products  
Some STANLEY Assembly Technologies custom 
engineered systems include components manufactured 

by others.  The warranties of each individual 
manufacturer shall apply to these components and 
STANLEY makes no representation or warranty of any 
kind, express or implied, with respect to such 
components. 
 
General Terms 
THE ABOVE WARRANTIES ARE EXCLUSIVE AND ARE IN 
LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE.  STANLEY’s sole responsibility shall be to 
repair or replace products under warranty as set forth 
herein; STANLEY shall not be responsible for incidental or 
consequential damages or the inability to use its 
products for any purpose whatsoever.  STANLEY’s 
maximum liability shall not in any case exceed the 
contract price for the products claimed to be defective.  
Some states and countries do not allow limitations on 
implied warranties or the exclusion or limitation of 
incidental or consequential damages so one or more of 
the above limitations may not apply to you.  You may 
also have other rights which vary by state or country. 
 
Warranty Claims 
To obtain warranty service, please take the product to 
your STANLEY Certified Repair Center OR: 

a) Contact the STANLEY Assembly Technologies 
customer service department to obtain a 
“Return Authorization Number” and “Warranty 
Claim Report Form.” 

b) Package the product including proof of purchase 
and the completed warranty claim form. 

c) Note the Return Authorization Number on the 
exterior of the package and return freight to: 
 

STANLEY Assembly Technologies 
Central Repair Facility 
5335 Avian Park Drive 
Cleveland, Ohio 44143-2328 

 


